
If your sewer backs up, you notice a strong sewer 
odor or see water and debris spilling out of a 
cleanout: 
 
Please help us protect our environment. If you notice 
any of the above Call Us FIRST at (408) 253-7071 and 
stop using water in your home. We will dispatch a 
CuSD inspector out to your site to asses the situation 
and determine where the backup problem is occurring. 
If the blockage is within CuSD’s main line then we will 
clear it out for you at no additional charge. For after 
hours sewer issues call (408) 299-2507. 
 
 
Before you dig: 
 
If you or a hired contractor are planning on digging for 
any reason call 811 BEFORE you pick up a shovel so 
that all underground pipes can be marked. In the event 
a pipeline is hit or you smell gas, move away from the 
escaping gas and immediately call 911.  
 
 
Before you begin any sewer construction: 
 
CuSD is a  Special District separate from the City of 
Cupertino. Our Operations Code is specific to sanitary 
sewer requirements and regulations. In order to ensure 
proper sewer installation please contact our office be-
fore you begin any sewer construction. (408) 253-7071. 
 
 
If someone knocks on your door: 
 
We care about your safety. Never open your door to a 
stranger. Always ask the person to identify themselves 
and show proper ID. All District sewer service is done 
outside the home and our CuSD inspectors will never 
enter your home or backyard without permission from 
an adult. To find out if we are doing work in your area 
call our office at (408) 253-7071. 
 
If someone knocks on your door and fails to provide 
proper ID or is acting suspicious, or if you see a suspi-
cious vehicle in your neighborhood immediately report 
it to the Sheriff’s office at (408) 299-2311.  

KNOW What To Do . . . 

P
ho

ne
: 4

08
-2

53
-7

07
1 

Fa
x:

 4
08

-2
53

-5
17

3 
w

w
w

.c
up

er
tin

os
an

ita
ry

di
st

ric
t.o

rg
 

20
86

3 
S

te
ve

ns
 C

re
ek

 B
lv

d.
, S

ui
te

 1
00

 
C

up
er

tin
o,

 C
A

 9
50

14
 

 

P
O

S
T

A
L 

C
U

S
T

O
M

E
R

 

PR
ES

O
R

TE
D

 

FI
R

ST
-C

LA
SS

 M
A

IL
 

U
S 

PO
ST

A
G

E 
PA

ID
 

PI
N

 P
R

ES
O

R
T 

20863 Stevens Creek Boulevard, Suite 100,  
Cupertino, CA 95014 

Phone: (408) 253-7071 / Fax: (408) 253-5173 
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Please visit our new website at: 
www.cupertinosanitarydistrict.org 



 

 

 

 

We are pleased to present this Annual Report of the 
Cupertino Sanitary District (CuSD) recognizing   
almost 60 years of service to over 23,000 customers 
within the communities of Cupertino, portions of 
Saratoga, Sunnyvale, Los Altos and unincorporated 
areas within Santa Clara County. 

CuSD covers approximately 15 square miles, serving 
a population of over 50,000 people with more than 
23,000 residential and business units. The District 
owns and manages over 1 million lineal feet of sewer 
mains, 0.5 million lineal feet of sewer laterals, 17 
pump stations, 4000 manholes and flushing inlets, 
and one equipment storage facility. CuSD conveys 
nearly 5 million gallons of waste-water daily from our 
customers for treatment at the San Jose/Santa Clara 
Regional Wastewater Facility. 

CuSD’s collection system, much of which is more 
than 50 years old, has been maintained proactively 
with regular cleaning and development of a Capital 
Improvement Program (CIP) aimed at improving 
efficiency as well as extending its useful service life.  

Notable Accomplishments in 2012-2013: 

1. Serviced 165 miles of sewer mains 
2. Serviced 5 miles of sewer laterals 
3. Completed 1,000 feet of repairs 
4. Completed District Flow Monitoring 

2013 - 2014 Capital Improvement   
Projects and Equipment Acquisition: 

 
1. Foothill Road Sewer Replacement 
2. Sewer Main Inspection and Replacement 

Program 
3. District Flow Modeling 
4. Infrastructure Replacement Fund 

CuSD 2013 - 2014 ANNUAL REPORT 

To find more information about your sewer 
system log onto: 

 

www.cupertinosanitarydistrict.org 

 

Our Mission: 

To protect the public health and environment. To 
provide for safe and cost-efficient collection of 
sewage waste. To provide for effective conveyance 
to the Treatment Plant. 

2013 - 2014 Operating Budget 

NO FATS, OILS, 
AND GREASE 
(F.O.G.) -  

Up to 85% of the 
sewer overflows are 
linked to F.O.G.  

The easiest way to 
solve the grease 
problem and help prevent overflows of raw 
sewage is to keep this material out of the sewer 
system in the first place. 

TRASH IT, DON’T 
FLUSH IT -  

What you flush does matter. 
Do your part to protect  
water quality.  Only flush 
toilet paper and  human 
waste. 
 

 

Board of Directors 
John M. Gatto - President 

William A. Bosworth - Secretary 
Wendell H. Kerr, Jr. - Director 
Steve C. Andrews - Director 
Angela S. Chen - Director 

 
Staff 

Richard K. Tanaka - District Manager-Engineer  
(Mark Thomas & Company, Inc.) 

Harold S. Toppel - District Counsel (Atkinson-Farasyn, LLP) 
 

Board Meetings 
First and third Wednesday of each month at 7:30 PM in the 
District Board Room,  20863 Stevens Creek Boulevard, Suite 

100, Cupertino, California 95014 
 
The only thing that should 
be going down the drain is 
what comes out of the  
faucet.  


